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Intermediate Czech Wordlist

Unit 1

abroad (adv) /o'broid/ v zahrani¢i They both work
abroad: John’s in Peru and Mark’s in Italy.

aim (n) /etm/ cil Our aim is to modernize the company
completely.

application (n) /@pli'keifn/ zadost We have received ten
applications for funds from NGOs.

attendee (n) /oten'di:/ ulastnik Attendees at the
training session will be given lunch.

bureaucracy (n) /bjus'rpkrosi AmE 'ra:k-/ byrokracie
This country’s bureaucracy is terrible: there are too many
rules and regulations.

challenging (adj) /'t{@lond31)/ motivujici podnétny

My work is challenging because it is very complicated.
conditions (n p/) /kon'difnz/ podminky The work
conditions are great: we have good salaries and pensions.
consultant (1) /kon'saltont/ konzultant When we need
to find new employees we use a recruitment consultant.
corruption (n) /ko'rapfn/ korupce Corruption is
everywhere: everyone in the government wanted money from us.
demanding (adj) /di'ma:ndiy AmE 'm&n-/ naroény The
work is demanding and you have to concentrate all the time.
depressing (adj) /di'presiy/ deprimujici I tell people
about the problems, but nobody listens. it’s really depressing.
development (n) /di'velopmont/ vyvoj There are six new
types of shampoo in development at the moment.

donation (n) /dou'neirfn/ dar Because we don’t make a
profit, we depend on public donations.

dull (adj) /dAl/ jednotvarny Thisjob is so dull because we
do the same thing every day.

estimate (v) /'estimert/ odhadovat We estimate that the
work will take six months.

event (n) /1'vent/ akce The company’s summer picnic is a
popular event.

fundraiser (n) /'fandreizo(r)/ osoba zabyvajici se
ziskdvanim finané¢nich prosttedka Carol is our best
Jundraiser: she raised $600,000 for us last year.

generate (v) /'d3zenorert/ vytvaret The advertising
campaign generated a lot of interest.

glamorous (adj) /'glemoaras/ prepychovy Iwas invited
to a really glamorous party in Hollywood.

grant (n) /gra:nt AmE grent/ grant We've received a
£1,000,000 government grant to fund schools in Africa.
impression (n) /im'prefn/ dojem He didn’t make a good
first impression in the interview.

maintenance (n) /'‘meintonons/ udrzba This machine
needs a lot of maintenance because it often breaks down.
negotiation (n) /n1,govfi'erfn AmE gou[-/ jednani We
had a negotiation to agree the final price of the products.

networking (n) /'netw3s:kiy AmE wa:irk-/ networking,
vytvéreni sité pracovnich kontakttt Everyone was
networking at the dinner and I met some possible new clients.
promotion (n) /pro'movfn AmE 'mouo(-/ povyseni This
job has many opportunities for promotion.

recognition (n) / rekog'nifn/ uznani It was nice to get
some recognition for doing a really good job.

recruitment (n) /r1'’kruitmont/ nabor novych
zaméstnanci Recruitment is easy here because people
want to work for us.

results (npl) /11'zAlts/ vysledky The project is beginning
to show results.

rewarding (adj) /r1'wo:din/ prospésny, uspokojujici My
Jjob is very rewarding and I feel great when I finish work.
routine (adj) /ru:'tiin/ rutinni We perform routine
checks on the company computer system every morning.
series (n) /'storiiz/ tada He gave a series of talks on
technology at work.

sponsor (n) /'spponsa(r) AmE 'spain-/ sponzor The TV
programme’s main sponsor is a chocolate manufacturer.
statement (n) /'stertmont/ prohlaseni Igave them a
written statement of my opinions.

stressful (adj) /'stresfal/ stresujici I'm always worrying at
work because my job is so stressful.

varied (adj) /'veoriid/ raznorody My work is very varied
because I speak to different people every day.

target (n) /'ta:git AmE 'taxrgit/ cil We will meet our sales
target for the month.

variety (n) /va'raiti/ rozmanitost The bestjobs have a lot
of variety, where you do many different things.

worthwhile (adj) /w3:0'wail AmE w3:r0-/ stojici za to

We’ve changed many people’s lives, so the project has been
worthwhile.

Unit 2

accomplished (adj) /o'kamplift/ skvély Kurtisa very
accomplished piano player.

advice (n) /od'vais/ rada Can you give me some advice?
allocate resources (phrase) / &lokert r1'zo:soz AmE
'rizsoirs-/ pridélit zdroje It’s difficult to allocate resources
because we don’t have much money.

budget (n) /'bad3it/ rozpocet There’s a €400,000 budget
for the new office building.

catch up (phrv) / ket 'Ap/ dohnat The report was going
to be late so we worked all night to catch up.

catering (n) /'kertoriy/ catering, zasobovanijidlem a
pitim We need to organize the catering for the Christmas

party.
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charity (n) /'t{@r1ti/ charitativni organizace [am a
member of a charity that looks after homeless people.

committed (adj) /ko'mitid/ odhodlany The whole team is
committed to making this project a success.

community (n) /ko'mjuinati/ spole¢nost, obec The
community will suffer if the factory closes.

crucial (adj) /'kru:zfol/ rozhodujici When starting a new
project, choosing an effective team leader is crucial.

deadline (n) /'dedlam/ termin We are working to meet the
deadline on Friday.

decorating (n) /'dekorertiy/ vymalovani [ think the office
needs decorating: the walls need to be painted.

delegate tasks (phrase) / deligert 'ta:skz/ pridélit
ukoly I delegate tasks to the fifty people who work under me.

develop (v) /di'velop/ vyvijet We develop and market
software.

environmentally-friendly (adj) /envairon mentoali
‘frendli/ Setrny viéi Zivotnimu prostfedi Let’s use solar
power so we can be more environmentally-friendly.

equip (v) /T'kwip/ vybavit We need to equip the office with
computers, printers, photocopiers, etc.

essential (adj) /1'senfl/ nezbytny To survive as a small
company, a good business plan is essential.

experience (n) /1k'spiirions/ zkusenost [ worked in
Tanzania in 2001 and it was an incredible experience.

fall behind schedule (phrase) / fo:l bthand 'fedju:l
AmE 'skedzu:l/ byt pozadu za planem We need to work
fast or we will fall behind schedule.

finish ahead of schedule (phrase) / finif shed av
'fedjuzl AmE 'skedzu:l/ skonéit v pfedstihu pred
planem We could finish ahead of schedule because we
worked so quickly.

get on with a job (phrase) /get ,on wid o 'dzpb/
pokracovat v praci [’ve no time for a break as I have to get
on with a job.

get updates (phrase) /,get 'Apderts/ dostat aktualni
informace Rob’s going to get updates on the project from the
Jamaica office.

invitation (n) / mvri'teifn/ pozvanka You have received
an invitation to give a presentation in New York.

issue (v) /'1fur/ vydat We will issue a new identity card to
everyone in the company.

leaflet (n) /'lizflot/ letdk I'd like to make a leaflet to
advertise our new nightclub.

loan (n) /lovn AmE loun/ pajéka They are asking the bank
for a loan of $14,000.

meet a deadline (phrase) / mi:t o 'dedlamn/ dodrzet
termin Do we need to meet a deadline this week?
objectives (n) /ob'dzektivz/ cile The main objectives are
to increase sales and decrease costs.

on track (adj) /pn 'tr&k AmE ,ain-/ na spravné cesté
The project is on track and we’re sure it will finish on time.
organic (adj) /o:'genik AmE oirg-/ organicky The
restaurant serves healthy food and only uses organic
ingredients.

plastering (n) /'pla:storiy AmE 'pl@s-/ omitani The
walls are still wet because the plastering isn’t finished yet.
plumbing (n) /'plamiy/ potrubi The plumbing will be
installed tomorrow so we don’t have any water yet.

predicted (adj) /pri'diktid/ predpokladany Do you think
the predicted schedule will work?

profitable (adj) /'profitobl/ ziskovy We made £2,000,000
last year so the company is very profitable.

progress (n) /'pravgres AmE 'pra:g-/ pokrok Progress
has been made this week and the project is going well.

raise awareness (phrase) / reiz 9'weonas AmE o'wer-/
zvysit povédomi There was a campaign to raise awareness
of the dangers of alcohol.

resources (n pl) /r1'soisiz AmE 'rizsoirsiz/ zdroje Large
companies have ot of resources in terms of staff and money.
schedule (n) /'fedju:l AmE 'skedzu:l/ éasovy plan We
have a very tight schedule because we must finish by Tuesday.
skill (n) /skil/ dovednost You need skill to operate this
machine: it’s not easy.

staff (n) /sta:f AmE stef/ zaméstnanci We have international
staff with employees from sixteen different countries.

stationery (n) /'steifonri/ psaci potieby Your secretary
will order stationery, pens, papers etc., from a catalogue.
sustainable (adj) /sas'temabl/ trvale udrzitelny We want
to use sustainable energy like wind power.

teamwork (n) /'tizmw3a:k AmE w3:rk/ tymova prace
There’s great teamwork here — everyone works together well.
tiling (n) /'tailiy/ obkladani We need someone to do the
tiling on the bathroom walls.

update every week on recent progress.

volunteer (v) /volon'tia(r) AmE va:lon'tir/ dobrovolnik
The clinic is staffed by volunteers.

volunteerism (n) /volon'tizrizm/ dobrovolnictvi
Volunteerism is very popular among students and young
people.

wiring (n) /'wairty/ elektroinstalace An electrician will
install new wiring this afternoon.

Unit 3

accommodation (n) /0, kpmo'derfn AmE ka:m-/
ubytovani We have arranged accommodation for our visitors
in a local hotel.

assignment (n) /o'sammont/ kol I have a difficult
assignment: to redesign the structure of the company.

bored (adj) /bo:d AmE boird/ znudény Mark left the
company because he was bored of working here.

boring (adj) /'boiriy/ nudny This job is boring because we
do the same thing every day.

contact (n) /'kontekt AmE 'ka:n-/ kontaktni osoba I’ve
got one contact in the TV business: she works for the BBC.
corridor (n) /'koridoi(r)/ chodba There are sixteen offices
on this corridor.

department (n) /di'partmont AmE 'pa:rt-/ oddéleni

We have a production department, a HR department, and a
finance department.

do exercise (phrase) /du 'eksosaiz AmE sors-/ cviéit

I do exercise in the gym on Mondays after work.

do overtime (phrase) /du 'suvataim AmE 'ouvar-/
pracovat prescas Most people here do overtime because you
get paid extra.

do work (phrase) /du 'wa:k AmE 'w3airk/ pracovat Sean
can’t go camping because he has to do work at the weekend.
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emphasis (n) /'emfosis/ diraz The emphasis of our
training is on learning management skills.

employee (n) /im'plori:/ zaméstnanec A new employee
will start working for the company today.

enjoyable (adj) /m'd3zo1obl/ ptijemny We went on a really
enjoyable walk in the country.

excited (adj) /1k'sartid/ vzruseny Everybody is excited
about our new products.

exciting (adj) /1k'saitiy/ vzrusujici We need an exciting
advertisement to make people notice the new car.

exercise (n) /'eksosaiz/ cvi¢eni Swimming is the best
exercise you can do.

exhilarated (adj) /1g'zilorertid/ rozjateny After
rock-climbing in the mountains, we all felt exhilarated.
exhilarating (adj) /1g'zilorertiyy/ opojny Travelling in a
helicopter was an exhilarating experience.

fascinating (adj) /'fesmertiy/ fascinujici Visiting Istanbul
was fascinating.

flexitime (n) /'fleksitaim/ flexibilni pracovni doba We
work flexitime so I can choose when I work my hours.
frightened (adj) /'fraitond/ vydéseny Iam frightened
that we will lose a lot of money.

frightening (adj) /'frattoniy/ hrozivy The news is
frightening: our business is disappearing.

hard work (adj) / ha:d 'w3:k AmE 'w3irk/ tvrda prace
This job is hard work and I feel exhausted when I get home.
human resources (n) / hjo:mon r1's0:81z AmE 'rizso:rsiz/
human resources, lidské zdroje The human resources
department is in charge of recruitment.

interested (adj) /'intrestid/ zajimat se o néco Are you
interested in working with new technology?

interesting (adj) /'mtrestiy/ zajimavy This project is
interesting because it’s completely new.

make progress (phrase) / meik 'provgres AmE 'pra:g-/
uéinit pokrok We will make progress next week and finish a
lot of work.

make time (phrase) / meik 'taim/ udélat si éas You need
to make time to meet all your visitors.

make useful contacts (phrase) /meik ju:sfl 'kontekts
AmE 'ka:n-/ vybudovat si uzite¢né pracovni kontakty
You can make useful contacts at trade fairs and conferences.
novel (n) /'novl AmE 'na:vl/ roman I always read a
novel when I'm travelling by plane.

overtime (n) /'ouvotarm AmE ouvor-/ preséas Everyone
gets paid extra when they work overtime.

paid leave (n) / perd 'lizv/ placena dovolena In this
company employees get twenty-five days paid leave every year.
plenty (pron) /'plenti/ dostatek Piotr has plenty of time to
meet everyone.

politely (adv) /pa'laitli/ zdvotile Idon’t know how to say
‘goodbye’ politely in English.

progress (n) /'provgres AmE 'pra:g-/ pokrok We can'’t
make progress until we solve these problems.

relaxing (adj) /r1'leksiy/ odpocinkovy You should go on
a relaxing holiday in a spa.

take holiday (phrase) / teik 'hplidel/ vzit si dovolenou
Before you take holiday, agree the dates with your manager.

take paid leave (phrase) /teik peid 'lizv/ vzit siplacenou
dovolenou You can take paid leave any time in the summer
months.

take time off (phrase) /teik taim 'of AmE 'a:f/ vzit si
volno [want to take time off next month and go to Switzerland.
time off (n) /taim 'of AmE 'a:f/ volno Ican'’ttake time
off because there’s too much work to do.

tired of (adj) /'tatod ov AmE 'tarord-/ unaveny nééim
We are tired of talking to angry customers.

tiring (adj) /'tarory/ unavujici They worked all night and it
was very tiring.

work flexitime (phrase) / w3k 'fleksitarm AmE ws:rk-/
pracovat s flexibilni pracovni dobou Everyone can work
flexitime and choose when they start work.

work from home (phrase) / w3k from 'hovm AmE
warrk from 'hoom/ pracovat z domova They work from
home and only come to the office on Tuesdays.

work late (phrase) / w3tk 'leit AmE wsirk-/ pracovat
dlouho do noci I don’t often work late, but yesterday I left at
2.00 a.m.

Unit 4

access (n) /'&kses/ ptistup You will have access to your
bank details online.

account (n) /o'kavnt/ aéet The company has a bank
account with UBS.

accurate (adj) /'®kjorot/ ptesny This information must be
accurate.

allow (v) /o'lav/ dovolit Will you allow me to make a
suggestion?

cashier (n) /ka'[i5(r)/ pokladnik A cashier at the bank
counted my money.

categorize (v) /'katogoraiz/ rozttidit The computer will
categorize the information for you.

choice (n) /tfo1s/ vybér The shop is successful because there
is a large choice of goods.

combine (v) /kom'bain/ kombinovat Can we combine the
Western Europe and North Africa departments?

consumer (n) /kon'sju:ma(r) AmE suim-/ zakaznik Who
is the consumer for this new MP3 player?

continuously (adv) /kon'tinjussli/ nepretrzité I've been
trying to contact him continuously for the last two hours.
convenient (adj) /kon'viiniont/ ptihodny I'm happy to
have the meeting when it is convenient for you.
cost-effective (adj) /'kost 1 fekttv AmE 'ka:st-/ efektivni
vzhledem k ndkladim The production process is not cost-
effective. it’s very expensive.

customize (v) /'kastomaiz/ upravit na miru We can
customize the design for individual customers.

database (n) /'dertobers/ databaze There is a new
database to record everybody’s personal details.

deal (n) /dizl/ dohoda We've got a great deal with a
distributor in Beijing.

deliver (v) /dr'lva(r)/ dodat When can you deliver the
order?

demand (v) /di'ma:nd AmE di'mand/ pozadovat They
demand immediate payment.

efficient (adj) /1'fifnt/ efektivni Our production process is
efficient because it’s quick and easy to organize.
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encourage (v) /m'karidz AmE 'k3:r-/ p¥imét, prilakat
The hotel wants to encourage their guests to use the fitness
room.

functionality (n) / fankfo'n@loti/ funkce The new
computer system has more functionality.

help (v) /help/ pomoci Iasked Jemima if she could help me.
immediate (adj) /I'mi:diot/ okamzity If you send us an
email, you’ll get an immediate reply.

incentive (n) /in'sentrv/ pobidka There are tax incentives
to encourage saving.

let (v) /let/ nechat, dovolit The office furniture was
expensive, but my boss let me buy it.

local (adj) /'lovkl AmE 'loukl/ mistni Our children go to
the local school.

make it easier (phrase) / meik 1t 'mz1o(r)/ usnadnit The
new website will make it easier for customers to order online.
multiple (adj) /'maltipl/ vyhotoveny ve vétsim mnozstvi
We need multiple copies of the report.

promotion (1) /pro'mauvfn AmE 'moufn/ propagace
The supermarket has a special promotion on ice cream.
queue (n) /kjuz/ fronta The queue was terrible: there was a
long line of people.

relationship (n) /rr'leifnf1p/ vztah We want to have a
good relationship with every customer.

relevant (adj) /'relovont/ relevantni Only put the
relevant information in your report.

relocate (v) / rilov'kert AmE ri:'lovkert/ premistit The
company relocated to Houston.

review (n) /r1'vju:/ recenze Our new website got an
excellent review in the newspaper.

screen (n) /skriin/ obrazovka TVswith a flat screen are
selling very well.

secure (adj) /st'’kjuor AmE so'kjor/ zabezpeéeny This
system is secure from hackers and viruses.

separately (adv) /'seprotli/ oddélené We work
separately because Sue’s in Rome and I'm in Chicago.

site (n) /sait/ misto A new shopping mall will be built on
this site.

store (v) /stoi(r)/ ulozit You can store a lot of information
on this computer.

suburb (n) /'sab3:b AmE b3:rb/ pfedmésti They live in a
suburb of London.

time-saving (adj) /'taim serviy/ &asové usporny We have
introduced time-saving methods in our production process.
user-friendly (adj) /ju:zo 'frendli AmE ju:zor-/
uzivatelsky prijemny, snadno ovladatelny The system isn’t
very user-friendly: nobody understands it.

voucher (n) /'vautfo(r)/ poukaz We won a voucher for
two cinema tickets.

Unit 5

assess (v) /o'ses/ ohodnotit Your line manager will assess
your work.

assist (v) /o'sist/ asistovat A senior employee will assist
you if you have problems.

attend (v) /o'tend/ zucastnit se Everyone should attend
the meeting this afternoon.

based in (adj) /'beist in/ umistény Our company is based
in Santa Monica.

care (n) /kea(r) AmE ker/ péée There is a department in
charge of customer care.

check (v) /'tfek/ kontrolovat We check every product
before it leaves the factory.

comment (v) /'koment AmE 'ka:m-/ okomentovat The
managing director wants to comment on the report.

confirm (v) /kon'fa:m AmE 'f3:irm/ potvrdit Can we
confirm the meeting for 4" January at 9.15 a.m.?

current (adj) /'karont/ souéasny The current offices are
not big enough for our business.

customer (n) /'kastamo(r)/ zdkaznik One customer
provides 90% of our business.

discount (n) /'diskaont AmE koont/ sleva Do you have a
discount for students?

ensure (v) /in'[uva(r) AmE '[ur/ ujistit se We will ensure
that your order arrives on time.

equipment (n) /I'’kwipmont/ vybaveni Do we have any
money for new fitness equipment?

evaluate (v) /1'veljuert/ ohodnotit We always have a
meeting to evaluate the needs of new customers.

expect (v) /1k'spekt/ océekavat I expect that Glenda
Murray will be the new CEQ.

expectations (n pl) / ekspek'terfnz/ oéekavani Our
customers spend a lot of money and have high expectations.
external (adj) /1k'st3:nl AmE 'st3:rnl/ externi The
company has five main external customers.

instructions (n p/) /m'strakfns/ instrukce Do you have
instructions for how to operate this machine?

internal (adj) /in't3:nl AmE 'tairnl/ interni Tony wrote an
internal report explaining what went wrong.

issue (n) /'tfu:/ problém I have an issue with the late
arrival of our orders.

layout (n) /'leravt/ rozmisténi A consultant told us the best
layout for the fitness equipment.

monitor (v) /'mpnits(r) AmE 'ma:n-/ monitorovat An
architect will monitor the construction of the new building.
provide (v) /pro'vaid/ poskytovat We provide a complete
service for our customers.

receive (v) /r1'sitv/ obdrzet Did you receive my email
yesterday?

recently (adv) /'rizsontli/ nedavno Recently the company
has been very successful.

refurbish (v) / ri:'f3:bif AmE 'f3:irb-/ modernizovat The
theatre had been completely refurbished.

rehabilitation (n) / ri:o bilr'teifn/ rehabilitace He needed
a lot of rehabilitation after his injury in car accident.

require (v) /ri'’kwars(r)/ vyzadovat Do your customers
require any more information?

requirements (n pl) /T’ kwaromonts AmE 'kwaror-/
pozadavky What requirements do our customers have?
satisfaction (n) /setis'fek|n/ spokojenost Customer
satisfaction is very important to us.

service (n) /'s3:vis AmE 's3:rv-/ sluzba A company in
Mumbai provides our IT-helpline service.

specific (adj) /spa'sifik/ specificky Is there a specific
reason for launching the product on 16 May?

support (n) /so'poit AmE 'po:rt/ podpora Our customers
expect twenty-four hour support.
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tailor (v) /'tetlo(r)/ ptipravit na miru We can tailor our
software for individual clients.

treadmill (n) /'tredmil/ ajednotvarnou praci Karl goes
running on the treadmill every day.

unique (adj) /ju'nitk/ unikatni We have built a unique
hotel on a Pacific island.

Unit 6
admit /od'mit/ ptipustit [ admit I was wrong.

assemble (v) /o'sembl/ sestavit We assemble the TVs in
a factory in Vietnam.

bunny suit (n) /'bani su:t/ montérky In the factory you
have to wear a bunny suit.

chamber of commerce (n) / tfermbor ov 'komsis AmE
‘karma3:rs/ obchodni komora Small businesses should join
the local chamber of commerce.

check in (phrv) /tfek 'm/ zaregistrovat se I'd like to
check in please — I'm on the flight to Bogotd.

conference (n) /'konfrons AmE 'ka:n-/ konference
There is an international conference in Boston this week.
delay (n) /di'ler/ zpozdéni Your flight has a two-hour
delay because of bad weather.

delegate (n) /'delogot/ delegat There are 600 delegates at
the conference.

drop (sb) off (phrv) / drop 'of AmE dra:p 'a:f/ vysadit
nékde, dovézt nékam Do you want to me to drop you off at
your hotel?

dust (n) /dast/ prach We clean the factory carefully to
prevent dust.

eat out (phrv) /it 'avt/ dat sijidlo v restauraci Shall we
eat out or have dinner at home?

enemy (n) /'enomi/ neptitel Rising prices are our biggest
enemy.

entertainment (n) /ento’'ternmont AmE entor-/ zabava
Can you arrange some evening entertainment for our visitors?
equivalent (adj) /1'kwivolont/ stejny, odpovidajici If you
order in dollars, we charge the equivalent price in euros.
etiquette (n) /'etikot/ etiketa, pravidla chovani He gave
me some advice on etiquette in his country.

excursion (n) /1k'sk3:3n AmE 'sk3irzn/ exkurze We are
going on an excursion to the Alps on Saturday afternoon.
exhibition (n) / eksi'bifn/ vystava There is a wonderful
Aztec exhibition at the National Museum.

facilities (n pl) /fo'silotizz/ zatizeni The hotel had all the
facilities: pool, sauna, mini-bar, restaurant.

freshen up (phrv) / frefn 'Ap/ osvézit se Id like to go
back to the hotel and freshen up.

go out (phrv) /. gov 'avt AmE gou-/ vyrazitsi What
time shall we go out this evening?

guest (n) /gest/ host We have a guest from Taiwan
visiting us.

hospitality (n) /hospr'teliti/ pohostinnost Thank you
for your wonderful hospitality during my visit.

jewellery (n) /'dzuzslri/ s$perky We manufacture
Jjewellery such as rings, bracelets, and necklaces.

look around (phrv) / lok o'ravnd/ prohlédnout si
Would you like to look around our factory this afternoon?
meet up with (pirv) /mizt 'Ap wid/ setkat se s nékym
I am going to meet up with Eija at the Oulo conference.

nightlife (n) /'nartlaif/ noénizivot The nightlife in the city
is great.

off-limits (adj) / of 'Iimits AmE a:f-/ zakazany,
neptistupny I'm sorry, but this part of the factory is off-limits
to visitors.

outcome (n) /‘avtkam/ vysledek What was the outcome
of the negotiations?

pick (sb) up (phrv) / pik 'Ap/ vyzvednout nékoho We
will send a driver to pick you up at the airport.

pleasure (n) /'ple3o(r)/ radost Areyou here on business or
for pleasure?

prohibition (n) / provr'bifn AmE prouvo'b-/ prohibice
There is a prohibition against drinking alcohol at work.

show (sb) around (phrv) / [ov o'ravnd AmE [ou-/
provést nékoho Could you show the visitors around this
afternoon?

sightseeing (n) /'saitsi:iy)/ prohlizeni pamatek It’s my first
time in Budapest and I'd like to go sightseeing.

souvenir (n) /survo'ni:d(r)/ suvenyr We'd like to offer a
souvenir of your visit.

speciality (n) / spefi'®loti/ specialita The lobster is this
restaurant’s speciality.

subordinate (n) /so'bo:dmnot AmE 'bo:rd-/ podiizeny
She treats her subordinates with respect.

synthetic (adj) /sm'Oetik/ synteticky Don’t wear
synthetic materials such as nylon or polyester.

tour (n) /tus(r) AmE tor/ prohlidka There is a tour of our
office building this afternoon.

uncommon (adj) /an'komaen AmE 'ka:mon/ neobvykly
They work carefully, and mistakes are uncommon.

venue (n) /'venju:/ misto konani A Greek restaurant will be
the venue for our office party.

virtual (adj) /'v3:tfual AmE 'va:rt[-/ virtualni We use our
computer system to hold virtual meetings.

Unit 7

advantage (n) /od'va:ntidz AmE 'vent-/ vyhoda What is
the main advantage of updating our security system?
announce (v) /o'navns/ oznamit The company
announced plans to cut 200 jobs.

aware (adj) /o'wed(r)/ védomy Is everyone aware of the
recent changes in the company?

breach (n) /bri:t|/ poruseni There’s been a security breach
at the bank.

deter (v) /dr't3:(r)/ odstrasit How can we deter people
from trying to break into our system?

disadvantage (n) /,disad'va:ntid3z AmE nevyhoda One
disadvantage of our new computer system is that it’s expensive.
fraud (n) /fro:d/ podvod The property had been obtained by
fraud.

gain access (phrase) / gein '@kses/ ziskat ptistup You
need a security code to gain access to the system.

identity theft (n) /ar'dentiti Oeft/ kradez osobnich
udaju 7o prevent identity theft, be very careful with personal
information.

illegal (adj) /1'lixgl/ ilegalni It’s illegal to drive without

a licence.

lift (n) /Iift/ vytah I've broken my leg so I got the lift to the
tenth floor.
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load (v) /laud AmE loud/ nalozit Can you help me load
my car with these boxes?

measure (n) /'me3o(r)/ opatfeni We are introducing
identity cards as a new security measure.

monitor (v) /'mpnits(r) AmE 'ma:n-/ monitorovat We
monitor our offices twenty-four hours a day to prevent crime.
network (n) /'netwsik AmE wairk/ sit The office
network allows users to share files.

notify (v) /'novtifar AmE 'novt-/ uvédomit Notify the
security staff when visitors come into the building.

pass (n) /pa:s AmE pas/ propustka You can get a pass to
enter the building from reception.

password (n) /'pa:swa:d AmE 'pesw3a:ird/ heslo Your
password should contain ten letters and numbers.

procedure (n) /prasi:d3o(r)/ postup The normal fire
procedure is to exit the building immediately.

review (v) /r1'vju:/ prezkoumat The manager wants to
review the project.

safeguard (v) /'serfga:d AmE ga:rd/ ochranit How can
you safeguard the computer system against hackers?
security breach (n) /s1'kjuzorati bri:tf/ poruseni
bezpeénostnich pravidel We have had one major security
breach this year.

security camera (n) /si'kjuzorati keemra/ bezpeénostni
kamera The security camera recorded the criminals entering
the company.

security pass (n) /st'’kjuzorati pa:s AmE pas/
bezpecénostni legitimace This card is your security pass
with your photo and ID number.

security procedures (n pl) /st'kjuzorati pra,sizdzo(r)/
bezpeénostni pravidla You have to follow a number of
security procedures.

security staff (n) /si'kjuzorati sta:f AmE steef/
zaméstnanci bezpe¢nostni sluzby Most of our security
staff were in the police before working here.

swipe (v) /swaip/ projet kartu/kéd... étecim zatizenim
Swipe your security pass through the card reader.
transaction (n) /tren'zek[n/ transakce There is an extra
charge for credit card transactions.

unauthorized access (n) /an,o:0oraizd 'ekses/
neopravnény pristup It is everyone’s responsibility to prevent
unauthorized access to the company.

Unit 8

blame (v) /bleim/ vinit They are going to blame you for
the mistake.

candidate (n) /'kendrdert/ kandidat There is one very
strong candidate for the design manager job.

chart (n) /tfa:t AmE tfa:rt/ tabulka The chart shows
sales this quarter.

common ground (n) / komon 'gravnd/ spoleéné
vychodisko Different departments are arguing and we need
to find some common ground.

complementary skills (n pl) / kpmplimentri 'skilz/
dopliiujici se dovednosti a znalosti Rob is creative and Eric
is organized so they have complementary skills.

conduct business (phrase) /kon dakt 'biznas/
obchodovat This is a useful guide to conducting business
on-line.

continent (n) /'kontmont/ kontinent Our products are
sold in four continents.

detail (n) /'diterl/ detail Rachel is very good on detail: she
doesn’t make mistakes.

form alliances (phrase) / form o'laronsiz AmE forrm-/
vytvaret spojenectvi We need to form alliances with
companies in Bulgaria.

freelancer (n) /'frizlainso(r) AmE lensor/ najaty
pracovnik A freelancer in Ohio designed the company
catalogue.

join forces (phrase) /,dzom 'forsiz AmE 'foirsiz/ spojit
své sily s nékym We need to join forces with a multinational.
joint venture (n) / dzomt 'vent[s(r)/ spoleény projekt
Two Japanese companies set up a joint venture to design a
digital camera.

merge (v) /m3:d3 AmE m3:rd3/ fazovat We want to
merge with our German competitor.

mutual benefit (n) / mju:tfusl 'benifit/ vzajemny
prospéch For their mutual benefit the two companies should
make different products.

prediction (n) /pri'dik[n/ predpovéd What is your
prediction for the next year?

premises (n) /'premisiz/ prostory We need bigger
premises because our factory is too small.

response (n) /r1'spons/ odpovéd He gave a strange
response to the question.

shared goals (npl) / [eod 'govlz AmE feord 'gouvlz/
spoleéné cile We work together because we have shared goals.
suspicion (n) /sas'pifn/ podezieni There’s a lot of
suspicion between the different departmental managers.

take responsibility (phrase) / teik risponsr biliti/
prevzit odpovédnost We need a senior manager to take
responsibility for this project.

team player (n) / tiim 'plera(r)/ tymovy hra¢ Justin isn’t
a team player — he prefers to work on his own.

work closely (phrase) / w3:k 'klousli AmE ws3irk
'klousli/ tzce spolupracovat s nékym You'll work closely
with a senior member of staff.

worrying (adj) /'wariy/ znepokojujici It’s worrying that
Dana and Olaf are arguing all the time.

Unit 9

appropriate (adj) /o'provpriot AmE o'prov-/ vhodny Do
we have the appropriate stock levels for the Christmas season?
average (adj) /'®vrid3/ pramérny On average we deliver
the goods in two to three weeks.

bill (n) /bil/ faktura There’s a bill from our suppliers in
Pakistan.

breathtaking (adj) /'brefteikiy/ cyrazjici dech Our
advertisement looks like a Hollywood movie — it’s breathtaking.
challenge (n) /'t{®lind3/ vyzva I'm enjoying the challenge
of my new job.

client (n) /'klatont/ klient We have just had an order from a
client in South Korea.

component (n) /kom'povnont AmE 'poun-/ souédstka
Our main product is a component which is used in aeroplanes.

container (n) /kon'temos(r)/ kontejner We have 10,000
books travelling in a container on a Chinese ship.
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courier (n) /'koria(r)/ kuryr We'll send the package by
courier-

demand (n) /di'ma:nd AmE 'mand/ poptavka The
demand for organic food is increasing.

dispatch (v) /dis'pt|/ odeslat They will dispatch your
order in the next week.

distribute (v) /dis'tribju:t/ distribuovat We found
someone to distribute our products in the Far East.
distributor (n) /dis'tribjuta(r)/ distributor A local
distributor sends our products to supermarkets.

enormous (adj) /I'noxmas AmE 'noirm-/ obrovsky We
have got an enormous order for 20,000 computer monitors.
home improvement (n) /hoom 1m'pruzvmont AmE
houm-/ modernizace domu They sell tools and products for
home improvement.

in stock (adj) /m 'stok/ naskladé The product is in stock.
inventory (n) /'mvontri AmE toiri/ inventa¥ [ keep an
inventory of what products we have.

keep track of (phrase) / ki:p 'trek ov/ sledovat The
computer system can keep track of what is in stock.
manufacturer (n) /manju'fektfora(r)/ vyrobce BMW is
a major car manufacturer.

motherboard (n) /'madabo:d AmE 'madorbo:rd/
zékladni deska pocita¢e Every computer uses a
motherboard made in South Korea.

out of stock (adj) /,avt ov 'stok/ rozebrany We don’t
have any phones in the shop. they’re out of stock.

performance (n) /pa‘formons AmE por'forrm-/ vykon
I'm not happy with the performance of my computer.

raw material (n) /ro mo'tiriol/ suroviny Steel is an
important raw material.

retailer (n) /'rizterlo(r)/ maloobchodnik Ikea is a major
furniture retailer.

run low on (phrv) / ran 'lov on AmE 'louv ain/ dochazet
We mustn’t run low on ink so we should order some today.

run out of (phrv) /ran 'avt av/ zcelavyéerpat The
printer’s run out of paper.

solution (n) /so'lu:fn/ teseni Can you think of a solution?
stock up on (phrv) /stok 'Ap pn AmE a:n/ zasobit
sklad We should stock up on paper.

streamlin (v) /'striimlamn/ zefektivnit A Japanese
consultant streamlined the system and it’s much faster now.
supplier (n) /so'plad(r)/ dodavatel Our main supplier of
flowers is in the Netherlands.

supply chain (n) /so'plar tfein/ fetézec dodavek In our
supply chain we have one distributor and five main retailers.
ultimately (adv) /'Altimatli/ nakonec A poor diet will
ultimately lead to illness.

urgently (adv) /'3:d3ontli AmE '3:rd3-/ naléhavé We
haven’t had a manager for months and we need one urgently.

warehouse (n) /'weshaus AmE 'wer-/ sklad We store all
our parts and components in a warehouse near Cologne.

Unit 10

amount (n) /o'maont/ éastka We spend large amounts
on marketing.

atmosphere (n) /'@tmosfi:a(r)/ atmosféra I love this
office because it has a really friendly atmosphere.

autism (n) /'ortizm/ autismus Their son suffers from autism.
badly-equipped (adj) /badli 1'kwipt/ $patné

vybaveny This office is very badly-equipped. it doesn’t have
anything we need.

beautifully maintained (adj) / bju:tifli mem'temd/
skvéle udrzovany Although this building is very old, it is
beautifully maintained.

breast cancer (n) /'brest kaensa(r)/ rakovina prsu We
have developed a new drug treatment for breast cancer.
canteen (n) /ken'tiin/ jidelna We have an office canteen
which serves hot meals, salads, and sandwiches.

complain (v) /kom'plemn/ stézovatsi I’'m not happy about
the factory noise and I'm going to complain.

complex (n) /'kompleks/ komplex All of the motorbikes
are built in a complex near Detroit.

co-operation (n) /kouppa'rerifn AmE kovazp-/
spolupriace We encourage co-operation between schools and
local businesses.

cramped (adj) /kr@mpt/ ptecpany There are too many
people in this office: it’s too cramped.

créche (n) /kref/ jesle We leave our son in the créche while
we are at work.

extremely (adv) /1k'strizmli/ nesmirné Our office building
is extremely modern.

fairly (adv) /'feorli AmE 'ferli/ docela We are fairly busy,
but we could start another job, if necessary.

initial (adj) /1'nifl/ poéateéni The expert’s initial
suggestions weren’t very good, so he changed them.
interactive (adj) / mtor'®ktiv/ interaktivni Our visitor
centre is now completely interactive.

interior (n) /in'tiorio(r) AmE 'tir-/ interiér The interior
of the building was designed by a famous architect.

lid (n) /id/ viko She lifted the lid and looked inside the box.

locker (n) /'loko(r)/ uzamykatelna sk¥ittka Put your
personal possessions in this locker while you are at work.
maintained (adj) /mem'temnd/ udrzovany The city
museum is very well maintained.

not exactly (adv) /not 1g'zaektli/ ne zcela They are
efficient, but they’re not exactly cheap.

old-fashioned (adj) /0vld 'fefond AmE oovld-/
staromédni They are very old-fashioned.: they don’t use
computers for anything!

pretty (adv) /'priti/ docela We have been pretty successful
this year.

productivity (n) / prodok'tiviti AmE pra:d-/
produktivita A lot of workers have been sick so our
productivity has fallen.

profit (n) /'profitz AmE 'pra:f-/ zisk The sale produced a
large profit.

quite (adv) /kwart/ docela I've heard some quite good news.
really (adv) /'tioli/ opravdu There’s a really amazing story
in the newspaper.

recommendation (n) / rekomen'deifn/ doporuéeni Let’s
ask the consultant for her recommendation.

run down (adj) /ran 'davn/ zchatraly The factory is run
down: all the equipment is old, dirty, or broken.

spacious (adj) /'speifos/ prostorny We have a very
spacious office with plenty of room for everyone.
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state-of-the-art (adj) /stert ov 0i 'a:t AmE 'a:rt/
nejmodernéjsi We use a state-of-the-art system to monitor
the factory.

successful (adj) /sak'sesfol/ uspésny The new MP3 player
has been very successful so far - a lot of people have bought it.
up-to-date (adj) / Ap to 'dert/ nejnovéjsi Our customers
need the most up-to-date information.

well-equipped (adj) /wel 1'kwipt/ dobte vybaveny

The office is very well-equipped: we use the latest Japanese
machinery.

Unit 11

argument (n) /'a:gjumont AmE 'airg-/ hadka Everyone
was angry in the meeting and there was a terrible argument.
avoid confrontation (phrase) /o,void konfron'terfn
AmE ka:nfron-/ vyhnout se konfrontacim 7o avoid
confrontation, discuss the ideas with everyone before the
meeting.

backing (n) /'bakin/ podpora Iwill win the argument
because I have management backing.

brainstorm (v) /'bremsto:m AmE storrm/ kolektivné
tesit Let’s brainstorm ideas to think of every possible solution.

branch (n) /bra:nt| AmE braent|/ pobo¢ka The bank has
opened a new branch near my house.

carry out a decision (phrase) / kari aot o di'sizon/
realizovat rozhodnuti We discuss changes with everyone
before we carry out a decision.

celebrate (v) /'selibrert/ oslavit Id like to invite everyone
out to dinner to celebrate our success.

collaborative (adj) /ko'lebrativ/ vytvafeny ve
spolupraci Campaign organization is a collaborative process
between staff in Italy and France.

competition (n) / kompo'tifn AmE ka:m-/ soutéz
Denise has won the employee of the month competition.
complaint (n) /kom'plemnt/ stiznost There’s been a very
serious complaint from a customer in New Zealand.
compromise (n) /'kpmpromaiz AmE 'ka:m-/
kompromis As a compromise, I reduced the price by 7.5%.
consensus (n) /kon'sensos/ konsenzus There is general
consensus that we need more staff.

concession (n) /kon'se[n/ ustupek There was one
concession: they agreed to wait another month for delivery.

confrontation (n) / konfron'terfn AmE ka:nfron-/
konfrontace There was a confrontation between the
customers and our representative.

consultation (n) / konsal'terfn AmE ka:n-/ konzultace
We need a period of consultation before we make a decision.

co-operative (n) /kou'pporsttv AmE kow'a:p-/
druzstvo The farm is a co-operative, run by all the people
working there.

democratic (adj) /demo'kratik/ demokraticky
Everybody had a vote so the decision was completely democratic.
dress code (n) /'dres kood AmE kooud/ pravidla
oblékani In our dress code, male employees should wear a
suit and tie.

evaluate ideas (phrase) /1,veljuert ar'dioz AmE 'dizoz/
zvazit napady When making a change, you should employ a
consultant to evaluate ideas.

express an opinion (phrase) /1k spres on o'pinron/
vyjadrit nazor How can staff express an opinion on the
new changes?

go for (phrv) /'gou fou(r) AmE 'gou-/ vybratsi If
everyone’s happy, we’ll go for Kate Timmis as the new CEQ.
have a say (phrase) / h@v o 'seV/ spolurozhodovat [want
to have a say in the reorganization.

hierarchy (n) /'harora:ki AmE ra:rki/ hierarchie We
have a complicated hierarchy with many different levels of
management.

in favour (phrase) /m 'fervo(r)/ ve prospéch 50% of
employees are in favour of moving to Seattle.

independent (adj) /indi'pendont/ nezavisly This isan
independent bookshop. we’re not owned by another company.
instinct (n) /'instinkt/ instinkt When I have an important
decision, I always trust my instinct.

investigate (v) /in'vestigert/ vysetiovat We should
investigate all the possibilities.

leak (v) /li:k/ prozradit Ididn’t leak the story to the
newspapers.

magnet (n) /'magnat/ magnet This new mall will be a
magnet for shoppers.

majority (n) /modzoriti AmE od3zoir-/ vétsina The
majority of our employees come from Canada.

make a suggestion (phrase) / meik o sa'dzestfon/
navrhnout [/d like to make a suggestion about the company
canteen.

make up your mind (phrase) /meik Ap jo 'mamd AmE
jor-/ rozhodnout se When will you make up your mind
about our job offer?

maximum (n) /'‘maksimom/ maximum The maximum
salary for your job is £330,000 a year.

option (n) /'pDpfon AmE 'a:p-/ moznost The best option is
to recruit more staff.

panic (n) /'penik/ panika The news about job cuts caused
a panic.

patriotic (adj) /petri'ptik AmE 'a:tik/ vlastenecky
Because we’re patriotic, we want to manufacture in our own
country.

persuasive (adj) /pa'sweistv AmE por's-/ presvédiivy

1 took his advice because he was so persuasive.

praise (v) /preiz/ chvalit People should praise the company
for giving training to young people.

proposal (n) /pra'pavzol AmE 'pouz-/ navrh Steven has
made a proposal to expand our company.

put (sth) forward (phrv) / pot 'forwod AmE 'forrword/
prednést (v diskuzi) John put his suggestion forward at

the meeting.

reach a consensus (phrase) / ri:itf o kon'sensas/
dosdhnout shody If everyone agrees, we can reach a
consensus and end the meeting.

reconsider (v) / rizkon'sido(r)/ znovu zvazit Everyone
was angry with the idea so we’re going to reconsider it.

regret (v) /ri'gret/ litovat I regret leaving school at sixteen.

salary (n) /'szlori/ plat The job has long hours, but it also
has a very high salary.

soda (n) /'ssodo AmE 'sou-/ nealkoholicky napoj
Coca-cola is type of soda.
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strike (n) /straik/ stavka There was a strike because the
company cut 600 jobs.

tabloid (adj) /'tebloid/ bulvarni platek There’s an
unbelievable story in the tabloid newspapers.

union (n) /'jumion/ odbory There is a union which
represents the workers in the factory.

vacant (adj) /'veikont/ neobsazeny Theyre recruiting a
Finance Manager because the job is currently vacant.

vote (n) /vout AmE vout/ pravo Who has a vote in

the election?

willingly (adv) /'wiligli/ ochotné They willingly agreed
to help because we have a good working relationship.

workforce (n) /'wa:kfors AmE 'wa:irkfo:rs/ pracovni
sila There are over 2,000 people in our workforce.

Unit 12

a-ha moment (n) /a:'ha moumont AmE mooum-/
okamzik uvédoméni si The a-ha moment came at the end
of the brainstorming session.

asset (n) /'@set/ majetek Our skilled workforce is our most
valuable asset.

badge (n) /bed3/ visatka Everybody on the training course
has to wear a name badge.

brainchild (n) /'bremtfaild/ myslenka, napad The
telephone was the brainchild of Alexander Graham Bell.
catalyst (n) /'katolist/ katalyzator The new contract was
the catalyst for recruiting new staff.

come up with (parv) /kam 'Ap wid/ vymyslet néco
You’ll come up with an answer to the problem.

concept (n) /'konsept AmE 'ka:n-/ koncept The café has
a new concept: customers choose how much they pay.
convince (v) /kon'vins/ presvédéit How can we convince
people that this is a good idea?

dynamic (adj) /dar'n@mik/ dynamicky It’s a dynamic
Jjob with lots of travel, stress, and excitement.

facilitator (n) /fo'siliterta(r)/ sparing-partner, osoba,
ktera néco usnadiiuje A consultant worked as a facilitator
in our discussions.

graduate (n) /'graedzuot/ absolvent Lisa is a business
graduate.

income (n) /'mkam/ ptijem I'm very happy with my
income.

independence (n) /ndi'pendons/ nezavislost Children
need a certain amount of independence.

innovative (adj) /'movotiv/ inovativni It’s a completely
innovative idea: nobody has seen anything like it before.
invention (n) /m'ven|n/ vynalez I have a new invention
and I want to market my idea.

joystick (n) /'dzoistik/ ¥idici pdka The pilot pushed the
joystick forward.

mission statement (n) /'mifn steritmont/ prohlaseni

o poslani The mission statement explains why we’re in
business.

obstacle (n) /'pDbstokl AmE 'a:b-/ prekazka Government
paperwork is one obstacle when doing business in this country.
original (adj) /o'ridzmol/ originalni We need some
original ideas.

pension (n) /'‘penfn/ dachod Erica retired last year and got
her pension.

prototype (n) /'prouvtataip AmE 'prout-/ prototyp
We don’t have a finished product, only a prototype.

reliable (adj) /r1'latobl/ spolehlivy Give the job to Alice:
she’s completely reliable.

represent (v) / repri'zent/ zastupovat Wolfram is going to
represent the company at the international conference.

retire (v) /r1'tars(r)/ odejit do diichodu In this country men
and women retire at 65.

revolutionary (adj) /reva'lu:fonari AmE neri/ revoluéni
The Internet was a revolutionary idea.

roll (v) /roul AmE roul/ sunout se (na kolech) The car
rolled forward.

simple (adj) /'simpl/ jednoduchy We need simple
instructions to operate the machine.

sophisticated (adj) /so'fistikertid/ sofistikovany We are
using a sophisticated videoconferencing system.

steering wheel (n) /'stioriy wi:l AmE 'stir-/ volant

Put both hands on the steering wheel.

traditional (adj) /tro'difonl/ tradiéni People like our
clothes because they are traditional.

wheelchair (n) /'wiltfea(r) AmE tfer/ invalidni vozik
Our offices have easy access for wheelchairs.

Unit 13

approve (v) /o'pruzv/ schvélit You must ask your manager
to approve this contract.
benefit (v) /'benifit/ mit uzitek The change in the law will
benefit small businesses.

break down (phrv) / breik 'daon/ mit poruchu If the
lorry breaks down, you should call the office immediately.

bug (n) /bag/ programova chyba The computer program
isn’t working because of a bug.

capital (n) /'kaepitl/ kapital He took his business plan to
the bank to try to raise capital.

damaged (adj) /'demid3d/ poskozeny It doesn’t work
because it's damaged.

defect (n) /'dixfekt/ vada None of the machines work
because of a defect.

defective (adj) /di'fektrv/ poruchovy I think this unit is
defective.

domestic appliance (n) /do,mestik o'platons/ domaci
spottebi¢ Our best-selling domestic appliance is this
refrigerator.

down (adj) /davn/ nefunkéni I can’t read my email because
the system’s down.

failure (n) /'ferljo(r)/ porucha There has never been a
failure in this system.

faulty (adj) /'folti/ vadny My swipe card’s faulty and I
can’t get into the building.

fix (v) /fiks/ opravit We'll fix the problem this afternoon.

flaw (n) /flo:/ zavada There’s a flaw in the machine and it
often suddenly stops working.

go wrong (phrv) /,gau 'rpy AmE ,gou 'raiy/ pokazit se
We don’t think anything will go wrong.

incident (n) /'insidont/ nehoda There was an incident in
the factory which almost started a fire.

incompatible (adj) /mkom'patibl/ nekompatibilni
This software is incompatible with my computer.
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lead (n) /lizd/ kabel Ican'’tfix this engine because an
electrical lead is missing.

let (sb) down (phrv) /let 'davn/ nechat napospas
They really let us down because they didn’t come to help us.
misunderstanding (n) / misanda'stendiy AmE
ander's-/ nedorozuméni The argument was the result of a
misunderstanding.

out of order (phrase) / avt ov '0:da(r) AmE 'orrdor/
mimo provoz You have to walk up the stairs because the lift is
out of order.

policy (n) /'polisi AmE 'pa:l-/ strategie It’s our policy to
replace all damaged products within twenty-four hours.
quality (n) /'kwpoloti AmE 'kwa:l-/ kvalita We pride
ourselves on the quality of our products.

reboot (v) /rir'bust/ restartovat You need to reboot your
computer after installing this software.

relieve (v) /r1'lizv/ ulevit We need to make efforts to
relieve traffic congestion in the city.

remotely (adv) /r1'moutli AmE 'mout-/ vzdalené I can
investigate the problem remotely from my home computer.
report (n) /r1'po:it AmE 'poirt/ zprava Can you give me a
report on the situation in Chile?

unreliable (adj) / anrr'latobl/ nespolehlivy These
suppliers are completely unreliable: they never deliver on time.

workload (n) /'w3a:klood AmE 'wairklood/ pracovni
zatizeni I have got an enormous workload in my new job.

Unit 14

apologize (v) /o'pplodzaiz AmE o'pa:l-/ omluvit se

I apologize for the inconvenience.

apply (v) /a'plar/ uchézet se Are you going to apply for
that job in the newspaper?

attention (n) /o'ten|n/ pozornost Could I ask for your
attention, please?

available (adj) /a'veilobl/ k dispozici Is there a room
available for the meeting?

basic procedure (n) / beisik pro'sizd3o(r)/ zakladni
postup The basic procedure of manufacturing olive oil is
very simple.

competitive (adj) /kom'petotrv/ konkurenéni We stock a
wide range of goods at competitive prices.

competitor (n) / kom'petrto(r)/ konkurence The
company has won market share from its competitors.
contract (n) /'kontraekt AmE 'kamn-/ smlouva Could you
sign and return the contract, please?

disciplinary procedures (n) /disi'plinari pra si:dza(r)z/
disciplindrni ¥izeni Normally, a senior manager would begin
disciplinary procedures.

essentially (adv) /1'senfoli/ v podstaté Essentially, our
company manufactures paper products.

fare (n) /fea(r) AmE fer/ jizdné The airline offers low fares
and convenient routes.

feed (sth) into (pArv) / fi:d 'mto/ vlozit do nééeho

To start manufacturing coffee, you feed the coffee beans into
the grinder.

finally (adv) /'famoli/ nakonec Finally, we put the
finished products into boxes.

first of all (phrase) / f3:st ov "ol AmE f3:rst-/ predevsim
First of all, ensure that you have all the necessary equipment.

fuel (n) /'fjusl/ palivo We want to use biodiesel fuel instead
of oil.

having (auxiliary) /'h@viy/ uziva se v polovétnych
konstrukcich odpovidajicich vétam s ,Jakmile, kdyz, az
apod.“ Having completed the production process, we are ready
to package the products.

ink (n) /ink/ inkoust We manufacture ink for fountain pens.
proceed (v) /pra'sizd/ postoupit dal Now we have all the
information, we can proceed with your proposal.

investor (n) /in'vesta(r)/ investor We got the money for the
project from an investor in Greece.

make (sth) out of (pirv) / meik 'avt ov/ vyrabétz
nééeho We are going to make the bottles out of plastic.

once (conjunction) /wans/ jakmile Once we receive your
order, we can dispatch the goods to you.

passenger (n) /'paesind3a(r)/ pasazér Passengers should
place their luggage in the overhead lockers.

pick (sth) up (phrv) /pik 'Ap/ zdvihnout You need trucks
to pick the coal up because it’s very heavy.

put (sth) in (pArv) / pat 'm/ vlozit do né¢eho We put our
wine in special bottles.

refinery (n) /r1'famori/ rafinérie We own an oil refinery in
Scotland.

research (n) /r1's3:tf AmE 'rizssirtf/ prazkum Can you
do some research on a new market for us?

revenue (n) /'revonju: AmE nu:/ trzba We are looking for
ways to increase revenue.

short notice (n) /,[o:t 'noutis AmE forrt 'noutis/ narychlo
I know it’s short notice, but could you visit us tomorrow?

stage (n) /steid3/ faze This is the main stage of the process.
take (sth) out (phrv) /teik 'avt/ vyjmout z né¢eho Take
the seeds out of the oranges before you make the juice.

Unit 15

ambition (n) /em'bifn/ ambice She had lots of ambition
and became the Managing Director.

ambitious (adj) /em'bifos/ ambiciézni If you are an
ambitious person, you’ll succeed in business.

annoying (adj) /o'nomny/ protivny I can’t work because
there’s been an annoying noise all day!

anticipate (v) /@n'tisipert/ predvidat Try to anticipate
what the interviewer will ask you.

appearance (n) /o'prorons/ vzhled If you work in sales,
your appearance is very important.

appraisal (n) /o'preizol/ posouzeni I'vejust had a two-
hour performance appraisal with my line manager.

assume (v) /o'sjuim AmE o'suim/ predpokladat

I assumed you would be at work today.

audience (n) /o:dions/ publikum The audience clapped
for ten minutes at the end of her talk.

award (n) /o'wo:d AmE 'woird/ ocenéni The company
won an award for providing staff training.

bring (sb) up to speed (phrase) / brig Ap to 'spixd/
informovat o nejnovéjsim vyvoji Let me bring you up to
speed with what happened at yesterday’s meeting.

caring (adj) /'keormy AmE 'ker-/ starostlivy Olga’s a very
caring person and she wants to be a nurse.

confidence (n) /'konfidons AmE 'ka:n-/ sebedtvéra
Karen doesn’t have much confidence.
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confident (adj) /'konfidont AmE 'kain-/ sebevédomy
We need a confident person to be the manager.

confused (adj) /kon'fjuizd/ zmateny I'm confused about
this graph — what does it show?

creative (adj) /krr'ertiv/ kreativni Harriet works in design
and she’s a very creative person.

creativity (n) /krier'tiviti/ kreativita Creativity is
important in the advertising business.

dedicated (adj) /'dedikertid/ oddany They are a
dedicated team who work really hard together.

dedication (n) /dedr'keifn/ oddanost We succeeded
because of the dedication of our staff.

dependability (n) /dipendo'biliti/ spolehlivost They
have a reputation for dependability.

dependable (adj) /di'pendabl/ spolehlivy Let’s give this
Jjob to Alphonse because he’s completely dependable.
enthusiasm (n) /in'0Ojuizizzom AmE 'Ou:z-/ nad$eni

We have a young team with a lot of enthusiasm.
enthusiastic (adj) /m,0juizi'@stik AmE 'Ou:z-/ nadseny
Ursula got the job because she was the most enthusiastic
applicant.

flexibility (n) /fleksi'biliti/ flexibilita Flexibility is
important here because the hours change all the time.

factory (n) /'fektori/ tovarna We have built a new
Jactory in Wales to manufacture shoes.

flexible (adj) /'fleksibl/ flexibilni The start date is
flexible: it could be January, February, or March.
hardworking (adj) /ha:d'wa:kin AmE ha:rd'wa:rk-/
tvrdé pracujici He’s in the office every weekend: he’s very
hardworking.

health (n) /hel0/ zdravi Igo running and do sport because I
care about my health.

helpful (adj) /'helpfl/ ndapomocny You need to be helpful
to customers.

launch (n) /lontf/ unedenina trh I thought the new
product launch was very successful.

map (n) /m@p/ mapa He stopped the car to look at his map.
motivated (adj) /'mouvtivertid AmE 'mout-/ motivovany
People here are highly motivated because they love their work.
motivation (n) /mooti'verfn AmE 'moot-/ motivace

We give a bonus every year to keep the motivation of our
employees high.

nominate (v) /'nommert AmE 'nazm-/ nominovat We'd
like to nominate you for the employee of the year award.
patience (n) /'peifons/ trpélivost It’s a slow project and
you need patience to work on it.

patient (adj) /'peifont/ trpélivy He waited for hours, but
he was very patient and didn’t complain.

punctual (adj) /'pagktjusl/ dochvilny He’s always
punctual and never late.

punctuality (n) /papktju'eliti/ dochvilnost Punctuality
is important: we expect people to start on time.

raise (n) /re1z/ zvyseniplatu I got a 5% raise.

serious (adj) /'s1or1es AmE 'sir-/ vazny There is a problem
in the factory and it’s serious.

shaft (n) /[a:ft AmE [@ft/ htidel The factory is producing
a new type of car shafft.

slide (n) /slaid/ diapozitiv He gave a talk illustrated with
colour slides.

submit (v) /sob'mit/ podat Jake is going to submit an
application for the manager’s job.

subsidiary (n) /sob'sidiori AmE dieri/ pobocka
spole¢nosti This is the main company, but we also have a
Belgian subsidiary.

wealth (n) /wel0/ bohatstvi Many people dream of finding
wealth in the future.

Unit 16

absolute (adj) /'@bsolu:t/ absolutni The product was an
absolute disaster: nobody bought it.

achievement (n) /a't[izvmont/ aspéch Opening our first
branch in the USA has been a real achievement.

amazing (adj) /o'meiziy/ Gzasny We have sold 100,000
books — it’s amazing!

breakthrough (n) /'breikOru:/ prilom We've just made a
major breakthrough in our research.

chaotic (adj) /ker'ntik AmE 'a:t-/ chaoticky The office
was chaotic: I couldn’t find anything.

come across (phrv) / kam a'krps AmE 'kra:s/ nahodou
najit Where did you come across the job advertisement?
complete (adj) /kom'plizt/ aplny The presentation was a
complete waste of time — I didn’t learn anything.

concern (n) /kon's3in AmE 's3:rn/ starost Our main
concern is that we don’t know anything about this market.
cosmetic (adj) /kpz'metik AmE ka:z-/ kosmeticky
L’Oréal is a major producer of cosmetic products.

disaster (n) /di'za:sto(r) AmE 'zas-/ katastrofa The
business was a disaster and I lost £300,000.

discover (v) /dis'kava(r)/ objevit When did you discover
the problem?

endanger (v) /en'demnd3o(r)/ ohrozit The changes in the
law could endanger our business.

expertise (n) /eksp3:'tiz AmE sp3:rt-/ odborna znalost
There’s a company in India which has the expertise we need.

find out about (pirv) /famnd 'avt o,bavt/ zjistit si
podrobnosti o nééem You can find out about the country on
the Internet.

flop (n) /flop AmE fla:p/ propadak The concert was a
complete flop: only twenty people came.

founded (v past participle) /'faondid/ zalozeny The college
was founded in 1889.

gain (v) /gem/ ziskat She managed to gain access to the files.

great (adj) /greit/ ohromny Winning the export award was
a great success for the company.

instant coffee (n) /,mstont 'kofi AmE 'ka:fi/ instantni
kava He made me a cup of instant coffee.

know-how (n) /'nov hauv AmE 'nou-/ know-how You
can’t produce silk without specialist know-how.

look for (phrv) /'luk fo:(r)/ poohlédnout se po nééem
We need to look for a way of improving our products.

manage (v) /'ma&nid3/ zvladnout We did manage to finish
the work on time.

moisturizer (n) /'moistjoraizo(r)/ hydrata¢ni krém I use
moisturizer on my face every morning.

potential (adj) /pa'tenfl/ potencidlni Although everything
looks OK, there are some potential problems.

rank (v) /renk/ tadit se The company is ranked third in
market share.
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real (adj) /ri:dl/ skuteény Your changes have made a real
difference to the company.

search (v) /s3:t[ AmE s3:rt[/ hledat Why don’t you
search for the information online?

share (v) /[ea(r) AmE fer/ podélit se o néco In this
meeting I'd like to share some ideas with you.

shareholder (n) /'[eohouldo(r) AmE '[erhou-/ akciona¥
Shareholders voted to accept the merger.

significant (adj) /sig'nifikent/ znatelny Thereis a
significant difference between the US and the UK prices.

silk (n) /silk/ hedvabi He bought an expensive silk shirt.
smuggle (v) /'smagl/ pasovat We know that criminals
smuggle weapons into the country.

spread (v) /spred/ sitit se The knowledge of silk
production spread across Europe.

succeed in (v) /sok'sizd m/ uspét v né€em I hope to
succeed in opening a new restaurant in the town.

success (n) /sok'ses/ uspéch We have had a lot of success
this year.

sweater (n) /'sweta(r)/ svetr I've bought you a
hand-knitted sweater.

total (adj) /'toutol AmE 'tou-/ totalni The conference was
a total disaster: it was so badly organized.

triumph (n) /'traiamf/ aspéch, triumf Our business is a
triumph: we’ve made millions of dollars.

turnover (n) /'t3moauva(r) AmE 't3:rnou-/ obrat The
company has an annual turnover of $75 million.

verdict (n) /'v3:dikt AmE 'v3:rdikt/ minéni What'’s your
verdict on the factory in Manchester?

waste of time (phrase) / weist ov 'taim/ ztrata casu
The visit was a waste of time: nobody knew who I was!
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